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Two-Factor Authentication Reset

To reset two-factor authentication, there is a rule: A user (even an admin) cannot reset their own
account. Only an admin can reset two-factor authentication. If you are an admin, another admin user
must have access to the account.

Click on the Users tab to see the list of users. Then, on the row of the concerned user, click at the end
of the row on the Edit this user button.
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Then click on the Reset Two-Factor button.

Validate afterwards to close the window.

The next time the user restarts Zebrix, the two-factor authentication setup procedure will start again.
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